CHECK-IN INFORMATION					April 27, 2025

We are well on our way to our 2025 Region 16 Convention.   Lots of rehearsing and planning for a weekend of fun and song.   Here are a few last-minute bits of information about our venue and hotel.
Pickering Casino Hotel and The Arena (our Contest venue)
888 Durham Live Ave., Pickering, ON L1W 0C1
Telephone: (833) 629-0552

Check-in is at 4pm.   Early check-in is at the discretion of the Hotel based on the readiness of the rooms.
Check-out is at 11am.
There is NO luggage storage area at the Hotel.  It is recommended that you leave your luggage in your car if you arrive before check-in. 

IMPORTANT TO NOTE 
 
The first credit card used at check-in places a hold on that card. If that card is not used to pay all or a portion of the room at checkout, the hold is not immediately released. The release time is as per the individual’s bank and credit card company. The hotel has no authority or means to change the hold period. 

The Hotel has agreed to split the bill at check-out; however, you must notify them that this is what you want when you check-in.  The bill will be split evenly between the number of guests in the room as long as they all stayed the same number of nights.

Please do NOT charge incidental charges, like restaurant meals for example, to the room.


Thursday Check-in
Your CCL (Nancy) or the Asst. CCL (Jean) will have your Contest “purse” with your Program and All Event Ticket (AET) in their room on Thursday after the 4pm check-in.  A notice board will be set up in the lobby with our room numbers.  
Friday Arrivals & Check-in
If you are arriving on Friday before the 2pm Quartet Contest start, you can call or text me at 647-897-9672 and I will let you know where you can pick up your “purse“ with Program and AET.  
After 2pm the remaining “purses” will be in a bundle at the Reception for pick-up.
After the Quartet Contest is finished, you will be given your “purse” at our 10pm rehearsal.
Please remember that if your AET is lost you will not be able to access the Contest venue.  This includes competition.    So be sure to keep it with you and in a safe place at all times.

Amenities at the Hotel
· Free internet at the hotel.
· Mini Fridge and Coffee Maker in Rooms (no microwave except in Suites)
· Pool/Hot Tub/Sauna
· 6 Restaurants and 3 Bars/Lounges on site
· Free parking on site.


ROOMS

The rooms have either STD 2 queen beds or a STD king bed.  Every attempt has been made to accommodate the requests submitted on your chorus rooming lists.  
Charges may be imposed for soiled linens, towels and facecloths that cannot be cleaned by their industrial laundering equipment. It is recommended that each member bring face wipes (or cheap dollar store facecloths) for removal of make-up to avoid incurring damage charges. 
Door signs are permitted as long as they do not damage the door.  They must be removed upon check-out.


ACCESSIBILITY
The Hotel has a limited number of wheelchairs available to Guests.  If one is required, it should be discussed with the Reception at check-in.   If possible, Guests requiring a wheelchair should bring one with them.   

SMOKE FREE POLICY
The Resort is a smoke free Resort.  To protect the smoke free environment, the Resort will post a $500.00 cleaning fee to the account of any guests who smoke in their guest room.  

Thanks,			
Nancy & Jean 

Your Chorus Convention Liaisons

